
Customer Onboarding Guide 1

www.altium.com

Organizational 
Security Package 
(OSP)

Best Practices

Additional Resources

Getting Started

Onboarding Guide

Create multiple Altium 365 Workspaces with unlimited data storage.  Enhance access controls through IP whitelisting, groups, workspace 
management, Security Information and Event Management (SIEM) API, and your existing Single Sign-On (SSO).  Maximize efficiency and 
gain better project visibility with Jira integration and Design Reviews, and add functionality with apps.

	• Create multiple workspaces when teams or data need to be kept separate.

	• Enable SSO, IP Whitelisting, and SIEM integration for stronger security measures.

	• Disable other authentication methods after setting up Single Sign On (SSO).

	• Assign Workspace members to Groups to simplify control over sharing and operating permissions.

ONBOARDING OBJECTIVES RESOURCE

Create Multiple Workspaces 	📄 Documentation Article

Configure Advanced Workspace Controls 	📄 Documentation Article

Manage Groups 	📄 Documentation Article

Perform Design Reviews 	📄 Documentation Article

Configure Jira Integration 	ཋ Onboarding Guide

Configure Single Sign On (SSO) 	📄 Documentation Article

Configure IP Whitelisting 	📄 Documentation Article

Configure Security Information and Event Management (SIEM)  
API Integration 	📄 Documentation Article

HOW TO GET HELP ADDITIONAL RESOURCES

	🔗 Altium Learning Hub 	🎬 Jira Integration Training Video

	🚀 Join Our Weekly Ask an Expert Sessions 	📄 Events Log Documentation

	💿 Altium Support 	🎓 Altium 365 Training

https://www.altium365.com/documentation/workspace-activation-management
https://www.altium.com/documentation/altium-dashboard/setting-advanced-options
https://www.altium.com/documentation/altium-dashboard/managing-groups
https://www.altium365.com/documentation/project-design-reviews
https://resources.altium365.com/p/jira-integration-onboarding-guide
https://www.altium.com/documentation/altium-dashboard/authentication
https://www.altium365.com/documentation/exploring-browser-based-interface#Access_Control
https://www.altium365.com/documentation/exploring-browser-based-interface#audit-export
https://resources.altium.com/
https://resources.altium365.com/workshops/altium-365-jira-integration
https://go.altium.com/AsktheExpert.html
https://www.altium.com/documentation/altium-365/exploring-browser-based-interface#admin---events-log
https://www.altium.com/support
https://www.altium.com/training/365

